
Which Level of Government Do I Contact?
Provincial and Municipal Responsibilities

Contact your municipal office about:
•  preparing for a flood – what to do to protect your property

•  getting sandbags and volunteers to build dikes

•  information about emergency evacuation orders

•  evacuation – where to go, help with evacuating

•  local road closures and detours

•  pumping water out of basements

•  concerns about dikes failing or needing to be raised

•  draining water from buildings and property

•  digging ditches for drainage

•  access to diked property during evacuation

•  when it’s safe to return to your property

•  applications for Disaster Financial Assistance program

For a list of municipal offices and their phone numbers, go to:

web5.gov.mb.ca/public/community_lookup.aspx.

Contact the Manitoba government about:
•  flood forecasts and daily flood levels 

•  highway closures

•  preparing for flooding and evacuation 

•  flood liaison offices

•  concerns for the safety of your well or drinking water supply

•  who to contact for help with stress

•  returning home after flooding

•  applications for Disaster Financial Assistance program

Visit the Manitoba government’s flood website at manitoba.ca or call 1-866-Manitoba.
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http://www.gov.mb.ca/emo/home/dfa/dfa.pdf
http://web5.gov.mb.ca/public/community_lookup.aspx
http://manitoba.ca/waterstewardship/floodinfo/forecasts_reports.html#daily_flood_reports
http://manitoba.ca/waterstewardship/floodinfo/forecasts_reports.html#predicted_daily_levels
http://tgs.gov.mb.ca/roadinfo/Report/TextReport.asp?ln=en-CA&SectionTypeID=8
http://manitoba.ca/flooding/factsheets.html
http://manitoba.ca/asset_library/en/2011flood/evacuation_factsheet.pdf
http://manitoba.ca/flooding/phone.html
http://manitoba.ca/asset_library/en/2011flood/wellwater_safety_factsheet.pdf
http://manitoba.ca/asset_library/en/2011flood/rha_stresslines_factsheet.pdf
http://manitoba.ca/asset_library/en/2011flood/after_flood_booklet.pdf
http://www.gov.mb.ca/emo/home/dfa/dfa.pdf
http://manitoba.ca


Contact Health Links-Info Santé 24-hour phone line  
or your local RHA about:
•  any health issues caused by flooding or evacuation

Call: 204-788-8200 in Winnipeg; toll free 1-888-315-9257. 

Hours: 24 hours/seven days a week.

For a list of RHAs and their phone numbers, go to: manitoba.ca/health/rha/contact.
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