APPENDIX D – PUBLIC INFORMATION MESSAGES
[Insert your pre-scripted public information and media messages in this section.  The templates included in this appendix are examples of evacuation notices and information.  An additional template is available in the file named FORM – Evacuation Order.  NOTE:  This appendix is referenced in Part 2 – 1.6 Public Alerting.]
PRE-SCRIPTED MESSAGES IN THIS APPENDIX
[list the pre-scripted messages included in this appendix]
· Evacuation / Shelter-in-Place Order

· Official Notification of Evacuation

PRE-SCRIPTED MESSAGES IN OTHER DOCUMENTS


[list the pre-scripted messages included in other documents]

· FORM – Evacuation Order

EVACUATION / SHELTER-IN-PLACE ORDER

This is ___________________________
__________________________________



Rank/Title




Name

from the _________________________________________________________________

Agency/Department
A _______________________________
__________________________________



size/intensity




incident
_____________________________
______

____________________________

has occurred/is occurring

    in


location

Because of the potential danger to life and health ____________________________









the authority

__________
______________ everyone within _________

________________

  has/have
ordered/recommended


#

 blocks/kilometres/metres

of that area to _________________________
___________________________________



evacuate/shelter-in-place
immediately/as soon as possible
If you are in following areas, you ____________
____________________________






must/should
 leave the area/get inside a building

This message will be repeated.  Specific instructions and locations will be given

If you are in the following areas, you _________
____________________________






must/should
leave the area/get inside a building

__________________________________.  The areas involved are as follows:
immediately/as soon as possible

_________________________

__________________________________________

          North/South/East/West


Location: street, highway or other significant geographical point

_________________________

__________________________________________

         North/South/East/West


Location: street, highway or other significant geographical point
_________________________

__________________________________________

          North/South/East/West


Location: street, highway or other significant geographical point

_________________________

__________________________________________

          North/South/East/West


Location: street, highway or other significant geographical point
OFFICIAL NOTIFICATION OF EVACUATION
Determine what information you want to provide to evacuees on the sample Notification of Evacuation form.  Consult with fire, police, health and Emergency Social Services Coordinator who may wish to provide additional information to evacuees.

THE [ENTER NAME OF MUNICIPALITY] HAS DECLARED A STATE OF LOCAL EMERGENCY BECAUSE OF [ENTER TYPE OF EMERGENCY].
YOU MUST LEAVE BECAUSE OF THE DANGER TO YOUR HEALTH AND SAFETY.
PLEASE LEAVE BY [ENTER TIME AND DATE]
PLEASE TAKE THE FOLLOWING ITEMS
Money, Credit Cards, Birth Certificates, etc.

Pets (dependent on the urgency of the emergency)

Medications (including personal medical appliances)

Infant food including diapers (if applicable)

Clothing

Personal hygiene items (toothpaste, toothbrushes, soap, shaving items, and feminine hygiene items)

BEFORE LEAVING YOUR HOME, PLEASE DO THE FOLLOWING:
Turn off water supply

Turn off lights, appliances, etc.

Do not turn off your furnace (it may be advisable to turn off furnaces if a flammable product is the cause of the emergency – check with fire chief)

Lock your residence

PLEASE REPORT TO THE FOLLOWING LOCATION [give address of local facility or host communities – give directions or a map showing route to be followed]

IF YOU REQUIRE ASSISTANCE (i.e. transportation, moving livestock, etc.)

PHONE [enter phone number]

IT IS IMPORTANT TO REGISTER, SO PLEASE REPORT TO THE RECEPTION CENTRE AT [enter location of reception centre]

The purpose of registration is to help locate you if your friends and relatives should inquire.
YOU WILL BE INFORMED THROUGH RADIO AND TELEVISION AND AT THE RECEPTION CENTRES WHEN IT IS SAFE TO RETURN TO YOUR HOMES.

A CITIZEN’S INQUIRY LINE WILL BE (HAS BEEN) ESTABLISHED TO ANSWER YOUR QUESTIONS.

CITIZEN’S INQUIRY LINE PHONE NUMBER IS [ENTER PHONE NUMBER].
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