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1. Abbreviations

PHIMS Public Health Information Management System
Org Organization

SDL Service Delivery Location

2.Purpose

The purpose of this document is to support consistent and accurate documentation of
Org & SDL by PHIMS users.

3.Scope

These guidelines are intended for use by all PHIMS users working in immunization and
inventory.

4.Background

Funding allocated for immunizations, accurate surveillance of vaccine uptake, and
inventory management; including vaccine recalls, are dependent on proper
documentation of Organization (Org) and Service Delivery Location (SDL) in the Public

Health Information Management System (PHIMS). Data quality analysis of
immunizations documented has shown that Org/SDL information is frequently left blank
or is documented incorrectly.
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5.Definitions

Term

Definition

Historical Immunizations

Immunizations that were already administered
out of province/out of country, or by non-PHIMS
providers.

PHIMS Provider

Health professional who provides immunization
services and documents directly in PHIMS
(e.g., Public health nurses, pharmacists).

Non-PHIMS Provider

Health professional who provides immunization
services and does not document directly in
PHIMS.

Provider Recorded Immunizations

Health Professional who provides the
immunization and documents directly in
PHIMS.

Non-Provider Recorded Immunizations

Person who records out of province/out of
country immunizations in PHIMS or on behalf of
a PHIMS or non-PHIMS provider.

Organization (Org)

The organization responsible for the service
delivery location. The immunization is attributed
to this organization.

Service Delivery Location (SDL)

The service delivery location where the
immunization was administered.

Auto-decrementing

Automatically subtracts vaccine doses from the
inventory holding point for each documented
immunization.

6. Procedures
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6.1. Setting Immunization User Defaults [1]
6.1.1. Log in to PHIMS.
6.1.2. Select appropriate Organization.
6.1.3. Select appropriate User Role.
6.1.4. Navigate to My Account > Immunization User
Defaults
6.1.5. Document:

e Organization

e Service Delivery
Location Set as needed for auto-decrementing from

e Holding Point Name inventory holding point. Not applicable for Non-
e Holding Point Location Public Health users as they don’t have access to

See 8.2. for illustrated step-by-step instructions.
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6.2. Determining Appropriate Org & SDL

6.2.1. Log in to PHIMS.

6.2.2. Select appropriate Org.

6.2.3. Select appropriate User Role.

6.2.4. Navigate to Reports > List > MB9702-SDL-List.
6.2.5. Leave parameters blank > Generate Report Now.
6.2.6. Open Excel Report File.

6.2.7. Highlight entire worksheet (click on arrow in top

left corner between Column A and Row 1).

6.2.8. Use Ctrl + F for a keyword search (e.g., Arborg)
to find the correct org and SDL of a facility.

6.2.9. Enter the org and SDL information into the
correct fields.

Org = Column J (Parent Organization Name)

SDL = Column B (SDL Display Name)

See 8.3. for illustrated step-by-step instructions
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7.Validation and References

[1] Immunization Defaults, Public Health Information Management System, Nov 2023
(cited 29-01-2024). Available from: Immunization-Defaulis-ORC (phimsmb.ca)

8. Appendices

8.1.

Settings

Sample Documentation of Org/SDL for Various

Disclaimer: The following are examples based on various setting types and were
chosen at random. Holding Point Locations have been fabricated for the purpose of this
document. Please refer to the SDL List report for a complete and accurate list of
available Org/SDL and Holding Points.

Entering Provider Recorded or Non-Provider Recorded Immunizations

Setting ORG SDL Holding Point  Holding Point
Name Location
Local Public | Arborg PHU, Arborg PHO Arborg 50020-0OP
Health Office @ Arborg, Community
Manitoba Health Office
School Pilot Mound Windy Bay Pilot Mound 90059-0OP
Clinics PHU Colony School | PHU
Pharmacies Assiniboine Assiniboine Assiniboine 90240-0OP
Pharmacy Pharmacy Pharmacy
Community BTHC PHU Central Station | Boundary Trails = 30010-OP
Locations Community Public Health
Center Unit
LTC Gladstone PHU @ Gladstone Gladstone 41015-OP
Health Centre | Public Health
— PCH, Unit
Gladstone,
Manitoba
Nursing Grand Rapids | Grand Rapids = Grand Rapids 30060-OP
Station - PHU Provincial Nursing Station
Provincial Nursing (Misapawistik)
Station, Grand
Documentation of Organization & Service Delivery Location
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Nursing Cross Lake
Station - PHU, Cross
Federal Lake, Manitoba

First Nations | Opaskwayak
Public Health = (OCN) First
Nation PHU

Rapids,
Manitoba
Pimicikamak
(Cross Lake)
Federal Nursing
Station, Cross
Lake, Manitoba
Opaskwayak Cree
Nation (Beatrice
Wilson) Health
Centre

Entering Historical Immunizations

Cross Lake 30020-0OP
Nursing Station
Beatrice Wilson | 50025-OP

Health Centre

Setting ORG SDL

Pharmacies BenefitsRx Pharmacy BenefitsRx Pharmacy

Physician Manitoba Physicians Physician Name

Hospital Winnipeg RHA Other Concordia Hospital
Facilities

LTC Prairie Mountain LTC Carberry Personal Care

Community Locations

Primary Care Clinics
WRHA Funded Agencies

WRHA Direct Operations
Home Care

Private Home Care
Corrections - Provincial
Corrections - Federal
Provincial Nursing

Station
Federal Nursing Station

Southern Health — Santé
Sud

Winnipeg Medical Clinics
Winnipeg Medical Clinics
WRHA Funded Agencies
Winnipeg Medical Clinics
WRHA Direct Operations
Interlake-Eastern Home
Care

Winnipeg Non-RHA
Occupational

Manitoba Corrections

Correctional Services
Canada

Chemawawin (Easterville)
PHU

Shamattawa PHU

Home

Central Station Community
Center

Winnipeg Clinic

Mount Carmel Clinic

Access Transcona Primary
Care Clinic
Interlake-Eastern Home
Care

We Care Home Health
Services

Milner Ridge Correctional
Centre

Stony Mountain Institution

Chemawawin (Easterville)
Provincial Nursing Station
Shamattawa Federal
Nursing Station
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Private Occupational Winnipeg Non-RHA City of Winnipeg
Health Occupational Occupational Health

Out of Province Out of Province

Out of Country Out of Province Out of Country

8.2. Setting Immunization User Default

Login / Ouverture de session

* Required Field / Information Requise

Specify your Organization, Role and Language preference / Indiquer votre Organisation, rdle et
langue préférée

= Organization/Organisation M Vinnipeg Health

B_CDI_PUBLIC_HEALTH_CLERK v

MB_CDI_PUBLIC_HEALTH_CLERK
MB_CDI_PUBLIC_HEALTH_COORDINATOR
MB_CDI_PUBLIC_HEALTH_NURSE_CLOSE_OUTBREAK_RESPONSE

IME CDI_PUBLIC_HEALTH_NURSE_CLOSE I

BLIC_HEALTH_NURSE_MANAGER

* Language/Langue:

Pitvacy Disclaimar: Clentinormation i s system is perscnel health informafon and socess o, uss of d
v o this nfomatcr s goiamed by, Th Pecsonal Hasithinfomyation At (PHIA) snd organicatioral

s and pros

¥ REMINDER

ing into the Public Heslth Information Managemer
to any client information contained in PHIMS is rest
's with whom you are in a care relationship, and you require access to their informatio
Ith care or arranging for the provision of health care and the information is rela
necessary for the current session of care, or

b) information that you require to fulfill your administrative sesponshllies and duties related to supporting the
provision of health care and/or performing 2 clinical valida

A actons taken in PHIMS under your user identfcaton are captured. lagged and s

d t0 you. Your access
time to time and will be audited if a bre d

ported or suspect

ction by your

or the information in this
nd even prosecution

a report to your heaith pro

appiicable JLA and proper authorization by the Licensee.

is subject fo the
tiy_prohibited

Any unauthoriz
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Public Health Solution for Tra"“ng
Disease Surveillance and Management
| INVESTIGATIONS ‘ IMMUNIZATION INVENTORY

The Public Health Solution for Disease and supports the i i and
control of infectious diseases and outbreaks that pose a threat to the publics health.

G 8 |9 [10[H
s ~ i EIES i 14 ‘ 15 | 16 |17 [ 18

[49 20 [21| 22 |23 |24 |25
| |

Personal WorkLoads Reporting

View all your assigned work fasks , Specify and view client specific and:
aggregate reports. External Reference Links

All
Manitoba Health Card - Notice of Change

Document Management Notifications
Add, update, delete and search fi Create and view jurisdiction and 231;1;1:[;?:3,‘:"';'
electronically attached docums threshold notifications.

Immunization
Immunization Program Manual for
Immunization Providers

Need Help ?
Contact information for the

Help Desk

ContactUs | Terms of Use

Build 4.4.9.20221261-2326
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Users who have access at 2 or more locations will have their Immunization defaults
change automatically to the desired location based on the user's log-in Organization,
providing users have previously set Immunization Defaults for each location (see
below).

Immunizatiog Uﬁ; %ults | a J ' Smith, Al

I ME_PUBLIC_HEALTH_NURSE for Winnipeg Health (including Churchil) I

Defaults for the user logged-in Organization: Winnipeg Health

General Immunization Defaults B9 User Profile
Provider:
o
! Starts With 4% Change Role
Provider Last N First N
|9 Provider Last Name, First Name | Q ¢ Immunization User Defaults
Organization: Apply defaults toATSTOTICET

Starts With -
F _)Yes @No
River East PHU, Winnipeg, Manitoba | b ‘ Q | :

mce Delivery Location:
Starts With

|| River East PHO, Winnipeg, Manitoba ] (i) \&

IRiver East Public Health Office b4 I
e

80068-0OP >

Immunization User Defaults | & Smith, Al

MEB_CDI_PUBLIC_HEALTH_NURSE for Prairie Mountain Health
Defaults for the user logged-in Organization: Prairie Mountain Health I I

on De Ed User Profile
Provider:
[#] stans with 69 Change Role
|e.g Provider Last Name, First Name | | Q | ¢ Immunization User Defaults
Organization: Apply defaults torFTSTOTTCaF
ismmwtm () Yes @No
| Brandon PHU. Brandon. Manitaba 1 Li) | Q, N

service Delivery Location:

Starts With
Brandon PHO (Town Centre), Brandon, Manitoba I| 0 Q
lBrandan Rha - Travel Heallh | -I

olding Point Location:
50000-0P -

Documentation of Organization & Service Delivery Location
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8.3. Determining Appropriate Org & SDL

neric: MB_CDI_PUBLIC_HEALTH...

(PANORAMA] =
Public Health Solution for Tralnlng
Disease Surveillance and Management

| INVESTIGATIONS | IMMUNIZATION | INVENTORY

Prev . Today
November v

The Public Health Solution for Disease and supports the i and
control of infectious diseases and outbreaks that pose a threat to the publics health

innipeg Health SOL v Select

csT

Personal WorkLoads Reporting

View all your assigned work fasks Specify and view client specific and
aggregate reports. External Reference Links
LIN L OPE

EN A NE

All
Manitoba Health Card - Notice of Change
Fi

Document Management Notifications
Add, update, delete and search for. " Create and view jurisdiction and gﬁ,’vi:‘,‘:,?g‘e“?o“,;';‘
electronically attached docum threshold notifications:

Immunization

Immunization Program Manual for
Immunization Providers

Need Help ?
Contact information for the
D

Help Desk

Canada Health Infoway CNPHI

Contact Us | Terms of Use

Build 4.4.9.20221201-2326

Training — m‘nﬁmmmﬁ'm gn ﬂ
Reports ) . : ) E

Case

for
and Management

< Recent Work
2 Client
22 Cohort

Client

Immunization

¢ Immunizations
Alab

[2 Note:

= Document Management Manitoba Reports & |

b Reporting & Analysis v

2 Workgroups
L () | MB1705-1B Postal Code
CEURETE S S et s

F Administration

MBS702-SDL-List

Imms Defaulis

[N
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ution f
urveiliance and Management

Immunization

Report Filters

52 Recent Work Report: MES702-SDL-List

1 Ciient

* Report Output:
22Cohort @ Excel
& Immunizations

SDL Name:

Additional ID Value:
£ Document Management

i Reporting & Analysis SDL Additional ID Type:
Available : Selected :
Reports Dl ‘ o
= Wokgroups BC PRS CPNid -
 Administration BCPRSIPCId
Imms Defaults Cadham Labs Facility |dentifier

Cadham Labs Provider Identifier
CBS In-Town Facility ID
CBS Out-of-Town Facility ID

Diagnostic Services of Manitoba
(DSM) Facility Identifier

* Include Additional ID Def

Gopyright ® IBM Gorporation 2007, 2016. All Rights Reserved

Privacy Disclaimer Contact Us Terms of Use

AT Downloads Boa - £
PANORAMA =
=

9702501

Report: 1464702801 List

* Report Outpat:

S0U Name:

Addeitions! 1D Value:

‘SDL Additional 1D Type:
Available Selected

BC PRS CPN
BCPRS IPC 10
Cadham Labs Faciity |dentiier

-—
P

Provider Identier
€8S In-Town Facilty ID

€8S Cut-of-Town Fagiity 1D
Diagnostic Sarvices of Mantoba
(DSM) Facilty Identiar

* Inchude Additional 10 Detaik:
No -

Documentation of Organization & Service Delivery Location
2024-03-07 12



Manitoba 9

Health, Seniors and Long-Term Care

iy, o Tehoma ‘u A w 2 Bt Generst F 9 | Nomal Bad Good Neutral [Coteuiation ] <| ¥ B [} E’“"""‘"‘ ‘v O
oz B Comr. W 1 o = R 5 - % | £ Condton ot s (TR [input Nate et Dots Format | B on reds
VT Format Painter u- . A o 4 L 2 "% P %% Fomatting> Table~ . . v & Clen Filter = Select +
A - £ | MB9702:50L Finder List -
A B c D E [ G H J .
Emsmz-sm. Finder List
2 |Tha purpose of Y Y
1 |SOL Name parameter text in ether and SOL name or display Rean 2 X
4 Include Addtional
g Repice
Find what Arbord !
Options »»
fnami | [ Emanet ane |
DL Hame Address 1 Address 2 “aty ‘Postal Code  Telephone Fax Name
i Morden R6M 129 ‘Southern Non-RHA Occupational
7000764 *72 Memorial High School 1972 Memorial High Schaol | Oxford House ROB 1C0 72 Memorial High School
| 7th St Health Access Centre 7th St Health Access Centre. 20-75 Brandon |R7AGMS (204) (204) Facilties
18 mmn‘immmm 910 9 Care Pharmacy 690 Notre Dame Ave Winnipeg R3EOL7 ‘Manitobs Pharmaces
19 10023980 9 to 9 Wolk In & Family Chnic 19to 9 Walk In & Fomily Clinic 690 Notre Dame Ave. ‘Winnpeg R3LOL7 (204) 775-9504 (204) 775-9585 Winnipeg Medical
20 Abbalak Little Grond Rapids  ROB OVO. Abbalak Thunderswift Memorial School
21 5000508 Aberdeen Pharmacy Aberdeen Pharmacy Winnipeg R2X1V3 Manitoba
2 2 igen Wellness 215-181 Higgins Ave Winnipeg R3BIGL (204) 9253700 (204) Funded
2 I Shamatiawis |ROB 1KD. ‘Abraham Beardy Mamorial School
2 7000477 Académie Islamique du Manitobs Acadérmve Islomique du Manitoba Winnipeg R2H 354 Académie Islamique du Mantoba
2% 7000528 Acadss Colony School Acadia Colony School Carberry ROK 0HO. Acadio Colony School
%  Acadia Junior High Acadia Junior High Winnipeg R3T 383 Acadia Junior High
27 2000130 Access Downtown MHealth Action Centre Access Downtown 640 Main St Winnipeg. R380LS (: (204) |
2 i Y Y Care 135 Plaza Drive, MAIN FLOOR Winnipeg RITGEB. (204) 940-7100 (204) 940-7090 ‘Winnipeg Medical Clnics WRHA Direct ¢
2 5000263 Access Mability+ Healthcare Supphes.  Access Mobility Helthcare Supplias 353 Main St Steinbach RSGIZ4 (204) 326-9301 Manitoba Pharmaces |
0 2000483 Accass River East Access Handerson Ky Winnipeg R2KALT (204) 938-5454 (204) nipeg Dot
n 0 | Act Services Services. Winnipeg R2KaL7? (204) 938-5256 (204) Wi Dwect ¢
2 mm;m-'rm-nnm-ycupau: Access. 2 Winnipeg R203A9 (3 (204) I, Dwect ¢
3 ! nipeg nipeg 280 Boath Dr Winnipeg (RABR7 ¢ (204) Dwect C
M 10035468 ACS Pharmacy ACS Pharmacy 1332 Chfton St Winnipeg R3E2V2 (204) 712-6057 ‘Manitoba Pharmacies
3% 2000335 Winnpeg Winnipeg LTC
% " Vital) ) Winnipog ‘Winnipeg LTC
k14 2000430 Addictons Foundation of Manitoba Addictions Foundaton of Manitoba Winnpeg - Winnipeg RHA Other Facilites
3B mum‘ Parent Centre Adolescent Parent Centre. Winnipeg Adolescent Farent
9 2000488 Adult Day Care Program /Adult Day Care Program Winnpeg ‘Winnipeg Support Services to Seniors P

i E’é ;“‘H . Tahoma [ T Number - [ [ Noma Good Neutral G o= Bx i % fussan - By jo!
pae Mg acenter - | § - % 3 |48 2| Conttoon Fomtas Folowedtho.. Hoains [ e Dt Fomt o e
~ % Fommat Painter o a Evergeacetr - | § - % " Fomatting+  Table - = - . & Clear Fiter» Select -
cuposar ront p— [ e cans catng &
) - | so00072 -
A B c o J K O
1 soLD ‘SOL Display Name SOL Name. ‘Address 1 Parent Organization Hame Parent Organization Type Provider Organization
s 7000296 Angus McKkay Schacl ‘Angus Mckay School ‘Angus Mckay School ‘Elementary & Secondary Schoal
5 7000697 Anola Elementary School Ao Elementary School Ancla Elementary School Elomantary & Secandary Schosl
1000019 Apothecary Of Morden lnc Apothecary Of Morden I Manioba Fharmaces Fharmacy Mantobs Fhormaces
5D00010 Arborg and District Community Health Centre  Arborg and District Community Health Centre  8ax 10 Interlake-Eastern RHA Other Facities RHA Other Interlake-Eastern Health
10001655 Arborg and District Health Centre Pharmacy  Arbiorg and District Health Centre Pharmacy Manitoba Pharmacies. Pharmacy Manitoba Pharmacies
7000671 Arbarg Collegiate Arborg Collegiate Arborg Collegiate ‘Secondary Sehool
7000672 Arbarg Early Middle Schoal Arborg Early Middie School Arborg Early Middle School Elementary & Secondary Schoal
5000037 Arborg Personal Care Homa Arborg Interiske-Eastern LTC Long Term Care Interlake-Eastern Health

Aroorgate SChoC (L8 Brod.
10060159 Archibald Medical Clinic
5000522 Archibald Pharmacy
7000369 Archwood Schacl
7000187 Argyle Alternative High School
2000317 Aria Medical Centre
10054708 Aria Pharmacy
10062920 Arlington Pharmacy
10060150 Arrovwvood Medical Cenire Lid
10001656 Arrowwiood Pharmacy
7000269 Arthur A. Leach Schoal
7000333 Arthur Day Msddle School
7000403 Arthur E. Wright Community School
10068587 Arviat Heaith Centre
7000682 Ashern Central Sehool
7000681 Ashern Early Years School
5000069 Ashern Medical Clinic
5000030 Ashern Personal Core Home
2000043 Ashem Pharmacy
5000074 Ashem FHO
2000171 Assiniboine Clinic
10001662 Assiniboine Pharmacy
2000426 Assiniboine South PHO
7000337 Athlone School
10068589 Atiknkan General Hospital
10068550 Atikokan Medical Associates
2000290 Atlentic Medical Centre
5000026 Atomic Enargy Of Canade Limitad
7000070 Austin Chrisan Academy
7000077 Austin Elementary School
Sheet!

FIFHRINIBEAR RN RIS BURRELR

2|8

BRIRRRIY

Select destination and press ENTER or chaose Paste

Parsonal Core Home
Fhar

i S
foorg Public rieatty Offce

rBorgate School (La Broguere)
Archibald Medical Cinic
Archibsld Pharmacy

Archwioad School

Argyle Alternative High Schaol
Ana Medical Centre

Ania Pharmacy

Arington Pharmacy

Arroswond Medical Centre
Arromwood Pharmacy

Arthur A. Leach Schoal

Arthur Day Middle School
Arthur E. Wright Communty School
Anvat Heath Centre

Ashern Central Sehool

‘Ashern Early Years Schoal

Ashern Medical Clnic

ashem Persanal Care Home
ashem Pharmacy

asher Public Health Office

Atikokan General Hospital
Atikokan Medical Associates
Atlantic Medical Centre

‘Atomic Energy Of Canada Limited
Austn Christan Academy

Austn Elementary School

662 Elizabeth Road

329 St. Mary's Road
320 St Mary's Rd

2-925 Headmaster Raw
925 Headmaster Row

P.O5I0

PO Box 110

633 Lodge Ave

120 Dorothy St
123 Marks St FO Box 1450
1054 MePhillips St

wiinaipeg Medical Cinics
Manitaba Pharmacies
Archwiond School

‘Argyle Alternative High Schoal
‘Winnipeg Medical Clinics
Manitoba Pharmades
Manitoba Pharmades
‘Winnipeg Medical Clinics
Manitoba Fharmacies
Arthur A. Leach Schoal

Arthur Day Middle School
Arthur E. Wright Community Schaol
Out of Province

Ashern Central School

Ashern Early Years Schaol
Medical Clini Interloke-Eastern
Interloke-Eastem LTC
Manioba Fharmacies

‘wiinaipeg Medical Cinics
Manitaba Pharmaces

Assiniboine South FHU

Athlane School

‘Out of Province:

‘Out of Province:

Vinnipeg Medieal Cinics
Tnterloka-Eastern Non-RHA Occupational
‘Austin Christian Academy

Austn Elementary School

medical Clinic

Pharmacy

Elementary & Secandary Schoal
‘Secondary School

Medical Clinic

Fharmacy

Pharmacy

Medical Clinic

Fharmacy

Elementary & Secandary Schoal
Elementary & Secandary Schoal
Elementary & Secandary Schoal
Other

Elementary & Secondary School
Elemantary Schoal

Medical Clinic

Long Term Care

Pharmacy

Public Heath

Medical Clin

Elementary & Secondary School
ot

Gther
Medical Clinic
Other

Elementary School
Elementary School

Average: 5000072 Count: 8
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Manitoba Pharmaces
Fieait

Winnipeg Health (including Churchil)
Manitoba Pharmacies

Winnspeq Health (including Churchdl)
Manitoba Pharmacies
Maritoba Pharmacies
Winnipeg Health (including Churchill)
Manitoba Fharmacies

Out of Provinee

Interioke-Enstam Heolth
Interiake-Ensam Health

Manitoha Fharmacies
Interlake-Eastern Heahth

Winnspeg Heslth (incliding Churchil)
Manitoba Fharmec

Winnspeq Health (including Churchll)

Out of Province
Out of Province

Winnipeg Health (including Churehl)
Interloke-Eastern Health

Sume 5000072
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