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COVERED BY THE EMPLOYMENT STANDARDS LEGISLATION (almost 90%) 
 child care workers in a daycare 
 Income tax workers who are 

employees of H & R Block 
 credit union and trust company 

employees 
 server in a restaurant 
 sales associate 
 office worker 
 daycare worker 
 factory worker 
 warehouse worker 
 receptionist 
 cleaner  AND MANY, MANY MORE.... 

Employees covered by the Employment 
Standards laws in Manitoba can phone the 
Employment standards branch office or 
search the Employment Standards Branch 
website for information. 
 
Employees should first discuss their 
concerns with their employers, as there 
may have been a mistake or the employer 
may not realize that there is a problem. If 
there is still a disagreement, employees 
may contact the Employment Standards 
Branch for more information or to file a 
claim. 
 

NOT COVERED BY THE EMPLOYMENT STANDARDS LEGISLATION 
 
Under Federal Jurisdiction: 
 income tax workers who are 

employees of Revenue Canada 
 elections Canada workers 
 
Industries including: 
 railways, highway transport, trucking, 

pipelines, ferries, tunnels, bridges, 
canals, telephone and cable systems 

 all extra-provincial shipping and 
services connected with shipping, air 
transport, aircraft, airports and 
aerodromes 

 radio and television broadcasting 
 banks 
 flour, feed and seed cleaning mills, 

feed warehouses, grain elevators and 
uranium mining and processing 

 federal Crown corporations or agencies 
of the Crown, such as the Canadian 
Broadcasting Corporation and the St. 
Lawrence Seaway Authority 

 
These industries fall under the Canadian 
Labour Code, which is enforced by Human 
Resources and Social Development 
Canada (HRSDC). They can be reached at 
983-6375 in Winnipeg, or toll free at 1-800-
838-2033. 

 
Parts of the legislation do not apply to: 
 
 babysitters who go into a family home 
 people who run a daycare out of their 

home and have no staff 
 professionals that have governing 

bodies (doctors, lawyers, etc) 
 part-time domestic workers 
 temporary election workers  
 self-employed 
 independent contractors 
 
 
 
 
 
 
 
 
 
 
 
 
(Signing a document does not make a 
person an independent contractor. It is the 
nature of the relationship between the 
parties that determines if someone is truly 
an independent contractor.) 
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STUDENT ROLE PLAY SCRIPT 
 
 

PHONING THE EMPLOYMENT STANDARDS BRANCH 
 
 
 
 
Officer:  Hello, Employment Standards Branch, ___________ speaking. How may I help 
you? 
 
Employee:  I’m calling to see if my job is covered by the Employment Standards Laws in 
Manitoba. 
 
Officer:  It probably is, because 90% of the jobs in Manitoba are. What do you do? 
 
Employee:  (Choose one of the following) I work with people/numbers/machines. (e.g. If 
the employee was a daycare worker he/she would say he/she worked with people.) 
 
Officer: (Asks more questions to get details about the job, using the “5 W’s:  what, 
where, when, why, and who. The employee should answer the questions without stating 
the job directly.) 
 

 What do you do? (e.g. “I read story books to children and play with them.”) 

 Where do you work? (e.g. “I work in buildings that are decorated with bright 

colours.”) 

 When do you work? (e.g. “I work during the day, sometimes from 7 am to 3 

pm.) 

 Why do you like this job? (e.g. “I like working with young children.”) 

 Who do you work with? (e.g. “I work with children whose parents are busy 

working.”) 

 
Officer: You must be a _________ (e.g. childcare worker working in a daycare). You 
are/aren’t covered by Employment Standards. (e.g. In this example, the employee is.) 
 
Employee:  That’s good to know. Where else can I get more information? 
 
Officer:  On our website, located at http://www.gov.mb.ca/labour/standards/. If you have 
a concern, discuss it with your employer first, and phone us back if you have any more 
questions. 
 
Employee:  Thanks for your help. Bye. 
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FILING A COMPLAINT 
 

READING THE EMPLOYMENT STANDARDS 
COMPLAINT FORM 

 
 
 
 
 

1. (a) Where is the Employment Standards Branch located? ____________________ 
 
(b) Which floor is it on? ___________ 
 

2. What will happen after this complaint form is filled out? (see the “*”) ____________ 
__________________________________________________________________ 
 

3. How much time does the employee have to file the complaint? ________________ 
 
4. What happens after the complaint is filed? 

___________________________________________________________________ 
 
5. Who is the problem referred to if the customer service centre can’t solve the 

problem? ____________________________________ 
 
6. What happens if the matter goes to a hearing? 

___________________________________________________________________ 
 
7. What is the address of the web site? ________________ 
 
8. What is the phone number in Winnipeg? ____________________ 
 
9. What is the toll free phone number? ___________________ 
 
10. How many Employment Standards offices are there in Manitoba? ____________ 
 
 
 
OPTIONAL ACTIVITY: 
 
Go to the web site and research a 
question that interests you. 
 
E-mail for more information:  
Employmentstandards@gov.mb.ca 
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LISTENING ACTIVITY 
 
In the dialogue, a radio interviewer 
is interviewing an employment 
standards officer to get information 
about young workers. 
 
 
The information in the dialogue 
comes directly from the website. 
 
 
 
 
 
 
 

 
 
1. How old must a person be to work? 
 
 
 
 
2. Are there restrictions on when young people can work? 
 
 
 
 
3. How often can young people work? 
 
 
 
 
4. Can young people work alone? 
 
 
 
 
5. Do young people have the same rights as other employees? 
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LAWS TO PROTECT YOUNG WORKERS 
 

LISTENING TRANSCRIPT 
 

 
 
 
 
 
Radio announcer:  Well, recently we’ve 

heard on the news that more and more 

young children and young teenagers are 

working. This has got me thinking. Are 

there any laws about when children can 

or can’t work? I’m pleased to welcome to 

our studio an Employment Standards 

officer, Ada. Welcome to our studio, Ada. 

 

 

Employment Officer:  Thanks. I’m glad to be here. 

 

Radio announcer:  Now I have some questions for you. How old must a person be to 

work? 

 

Employment Officer:  They must be at least 12 years old, and until they’re 16 years 

old, they need a child employment permit to work. 

 

Radio announcer:  Are there restrictions on when young people can work? 

 

Employment Officer:  Yes. Children under the age of 16 cannot work between the 

hours of 11 pm and 6 am. 
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Radio announcer:  So they can’t work at night. 

 

Employment Officer:  That is correct. 

 

Radio announcer:  And how often or how many hours can young people work? 

 

Employment Officer:  During the school year, children under 16 can only work a 

maximum of 20 hours a week. 

 

Radio announcer:  I guess that is so they can concentrate on their studies. 

 

Employment Officer:  That is correct. 

 

Radio announcer:  Can young people work alone? 

 

Employment Officer:  Our policy is that children under 16 have adult supervision at all 

times. 

  

Radio announcer:  Hmm…  But do young people have the same rights as other 

employees? 

 

Employment Officer:  Yes, of course. All employees in Manitoba have the same rights. 

 

Radio announcer:  And a final question for you. How can people get a hold of you if 

they have more questions? 

 

Employment Officer:  They can call our general inquiry line at 945-3352, or they can 

drop by our office during office hours at Room 604, 401 York Ave. 

 

Radio announcer:  Thanks very much. 

 

Employment Officer:  You’re very welcome. 


