
 

How to Create a Customer Account  

 

1. Go to www.manitobaelicensing.ca 

 
 
2. Click "Menu". 

 
  

https://www.manitobaelicensing.ca/
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3. Click "Sign Up". 

 
 
4. Click the "Email" field. 
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5. Enter your email address (make sure you can access it at this time as you will need it to 
verify your account in the next step). 

 
 
6. Click "Next". 
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7. Enter the code sent to your email. 

 
 
8. Click "Next". 
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9. Click the "Password" field and enter a password. This password must contain at least three 
of the following:  

• Lower case letters 
• Upper case letters 
• Numbers 
• Special characters/symbols 

 
Do not use a weak or commonly used password, such as your birthday, name, etc.  
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10. Click the "Re-enter password" field and re-enter the password. 

 
 

11. Click "Next". 
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12. Choose if you want to stay signed in on your device and click the appropriate button. 

 
13. You are now signed in to the Customer portal and will be directed to the home screen. You 

may now purchase the desired permit(s) and/or licence(s). 

 
 

If you have any further questions, please email elicensing@gov.mb.ca 

mailto:elicensing@gov.mb.ca

