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Request for Information  

Critical Services Worker Survey 

At the critical (Red) response level, early learning and child care facilities may be 
required to provide restricted services (reduced cohorts) with priority given to front-line 
health care providers and other critical services workers who cannot find alternate child 
care arrangements.  

As child care facilities may not immediately have space to accommodate children of all 
critical services workers, based on vacancies available and cohort sizes, a prioritization 
system is needed.  

To help determine a prioritization system should one be needed in the future, we are 
requesting information from families currently enrolled in our facility to confirm the 
number of children whose parents/guardians are critical services workers. 

As part of the direction provided in the province’s Pandemic Response System, priority 
access to vacant spaces must be given to health care providers. Other critical services 
workers will be eligible and prioritized.  

The Department of Families considers the following to be critical services workers:  

1) Health and health services 

2) Child care workers (early childhood educators, child care assistants, centre 
administrators and support staff)  

3) Kindergarten-to-Grade 12 education providers (teachers, administrators and 
support staff)  

4) Law enforcement  

5) Corrections workers 

6) Fire and paramedic first responders  

7) Direct social services and child protection workers 

8) Other critical service workers, which may include people who provide essential 
services, such as frontline natural resource workers, essential supply chain staff 
(e.g., truck drivers delivering food, medications and other essential goods; food 
industry staff working in food processing plants, etc.), gas station attendants, and 
grocery store staff.  

If you are a critical services worker, please complete and return this form to the 
child care facility. 

Please note: 

 If more than one parent/guardian is a critical services worker, please identify one 
parent/guardian as a primary applicant and one as a secondary applicant on the 
attached form.  

 For children living in more than one household, each parent/guardian who is a 
critical services worker may submit a survey.  

 If your child(ren) attend more than one child care facility, it is necessary to submit 
information to each child care facility where your child(ren) are enrolled.  
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Primary Applicant  

Parent/Guardian’s Name and Contact Information: 
 
     

Last Name  First Name  Middle Name 
 
     

Daytime Phone Number  Evening Phone Number  Cell Number 
 
 

Email 

 

Parent/Guardian’s Field of Work (check one): 

☐ Health and health services 

☐ Child care workers (early childhood educators, child care assistants, centre administrators 

and support staff)  

☐ Kindergarten-to-Grade 12 education providers (teachers, administrators and support staff)  

☐ Law enforcement  

☐ Corrections workers 

☐ Fire and paramedic first responders  

☐ Direct social services and child protection workers  

☐ Other type of critical service worker, such as frontline natural resource workers, 

essential supply chain staff (e.g., truck drivers delivering food, medications and other 
essential goods; food industry staff working in food processing plants, etc.), gas station 
attendants, and grocery store staff  

Please specify:   

 

Parent/Guardian’s Employment Information 
 
   

Parent/Guardian’s Title/Position   Name of Employer 
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Secondary Applicant (optional) 

Parent/Guardian’s Name and Contact Information: 
 
     

Last Name  First Name  Middle Name 
 
     

Daytime Phone Number  Evening Phone Number  Cell Number 
 
   

Email 

 

Parent/Guardian’s Field of Work (check one): 

☐ Health and health services 

☐ Child care workers (early childhood educators, child care assistants, centre administrators 

and support staff)  

☐ Kindergarten-to-Grade 12 education providers (teachers, administrators and support staff)  

☐ Law enforcement  

☐ Corrections workers 

☐ Fire and paramedic first responders  

☐ Direct social services and child protection workers  

☐ Other type of critical service worker, such as frontline natural resource workers, 

essential supply chain staff (e.g., truck drivers delivering food, medications and other 
essential goods; food industry staff working in food processing plants, etc.), gas station 
attendants, and grocery store staff  

Please specify:   

 

Parent/Guardian’s Employment Information  
 
   

Parent/Guardian’s Title/Position   Name of Employer 
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Child Information (12 years of age and under) 

 
Child #1 

     

Last Name  First Name  Date Of Birth 
(dd/mm/yyyy) 

 
 
Child #2 

     

Last Name  First Name  Date Of Birth 
(dd/mm/yyyy) 

 
 
Child #3 

     

Last Name  First Name  Date Of Birth 
(dd/mm/yyyy) 

 
 
Child #4 

     

Last Name  First Name  Date Of Birth 
(dd/mm/yyyy) 

 


