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leglibraryservices@gov.mb.ca. 
 
BORROWING 
If you do not have a library card, please contact Reference Services at 
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Librarian’s Picks 
 
How to change 5000 schools : a practical and positive approach for leading 
change at every level / Ben Levin. Cambridge, Mass. : Harvard Education Press, 
2008. 256 p. 
LB 2822.84 .O6 Lev 
 
From Book News: 
 
Given the number of public schools in North America, Levin (educational 
leadership and policy, U. of Toronto) may have chosen a tiny percentage as his 
targets for reform. However, he is speaking of public schools in Ontario, and he 
is using them as an example of how the process of education can be changed 
for the better from the ground up. At the turn of the last century Ontario schools 
were failing students, teachers and staff were angry, and the system suffered a 
poor academic reputation. During Levin's tenure as deputy minister of education for Ontario, 
instruction and test score improved significantly and staff dissatisfaction virtually disappeared. He 
found that the community, students and educators were naturally more likely to support schools that 
valued personal dedication, coherent policies, increased expectations, concrete goals, commitment 
to teacher improvement, development of responsive and efficient operations, and a focus on 
reasonable and necessary reforms.  
 
 

 Reinventing the automobile : personal urban mobility for the 21st 
century / William J. Mitchell, Christopher E. Borroni-Bird, and 
Lawrence D. Burns. Cambridge, Mass. : MIT Press, 2010. 227 p. 
TL 220 Mit 
 
From Choice Reviews (2010 November): 
 
In this excellent, well-organized book, Mitchell (MIT), Borroni-Bird 
(director, Advanced Technology Vehicle Concepts, General Motors), 
and Burns (consultant; former vice president, research and 
development, General Motors) combine their design, engineering, 
and industry experience to explore the future of the automobile and 
urban transportation. The authors address current transportation 

problems, the ingrained industry status quo, and the fossil fuel/alternative fuel conflict by focusing on 
four key ideas. They include changing automobile design ("transform the DNA"), developing systems 
that allow drivers to share real-time travel and traffic information ("Mobility Internet"), linking electric 
cars with smart electric grids, and developing "real-time control capabilities for urban mobility and 
energy systems." The content is intelligent, well laid out, entertaining, understandable, and 
approachable. The graphics, including numerous tables, are clear and deliver pertinent and 
appropriate information. Often, works about the future of the automobile industry are just tools to 
express idealistic beliefs or anti-industry sentiments. This book is refreshing because the authors 
understand the whole package in terms of current problems, and their solutions, and succinctly 
present a glimpse of a future (and a present) that people can feel good about. 
 
  

http://catalogue.bclibraries.ca/opac/en-CA/skin/ABLB/xml/rdetail.xml?r=107478684&ol=1101&t=How%20to%20change%205000%20schools%20%3A%20a%20practical%20and%20positive%20approach%20for%20leading%20change%20at%20every%20level%20&tp=keyword&l=1101&d=3&hc=1&rt=k
http://catalogue.bclibraries.ca/opac/en-CA/skin/ABLB/xml/rdetail.xml?r=107478684&ol=1101&t=How%20to%20change%205000%20schools%20%3A%20a%20practical%20and%20positive%20approach%20for%20leading%20change%20at%20every%20level%20&tp=keyword&l=1101&d=3&hc=1&rt=k
http://catalogue.bclibraries.ca/opac/en-CA/skin/ABLB/xml/rdetail.xml?r=103485886&ol=1101&t=Reinventing%20the%20automobile%20%3A%20personal%20urban%20mobility%20for%20the%2021st%20century%20&tp=keyword&l=1101&d=3&hc=1&rt=keyword
http://catalogue.bclibraries.ca/opac/en-CA/skin/ABLB/xml/rdetail.xml?r=103485886&ol=1101&t=Reinventing%20the%20automobile%20%3A%20personal%20urban%20mobility%20for%20the%2021st%20century%20&tp=keyword&l=1101&d=3&hc=1&rt=keyword
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The Darwin economy : liberty, competition, and the common good / Robert H. 
Frank. Princeton [N.J.] : Princeton University Press, 2011. 240 p. 
HB 95 Fra 
 
From Princeton University Press: 
 
Who was the greater economist--Adam Smith or Charles Darwin? The question 
seems absurd. Darwin, after all, was a naturalist, not an economist. But Robert 
Frank, New York Times economics columnist and best-selling author of The 
Economic Naturalist, predicts that within the next century Darwin will unseat 
Smith as the intellectual founder of economics. The reason, Frank argues, is that 
Darwin's understanding of competition describes economic reality far more 
accurately than Smith's. And the consequences of this fact are profound. 
Indeed, the failure to recognize that we live in Darwin's world rather than Smith's is putting us all at risk 
by preventing us from seeing that competition alone will not solve our problems. 
 
 

 Electoral systems : a comparative introduction / David M. Farrell. Houndmills, 
Basingstoke, Hampshire, UK ; New York : Palgrave Macmillan, 2011. 279 p. 
JF 1001 Far 
 
From Blackwell Publishing: 
 
Electoral Systems examines the principal types of electoral system currently in use 
in more than seventy of the world's democracies: single member plurality, 
alternative vote, two-round systems, list proportional representation (PR) systems, 
single transferable vote, and the currently fashionable mixed-member systems, 
which come in 'proportional' and 'majoritarian' forms. 
 
This substantially revised, updated and expanded second edition has a broader 

geographical coverage than the previous edition, and includes analysis of the key developments in 
this popular field of political science. Clearly written and systematically presented, the book provides 
comparative coverage of a wide range of democratic states and makes full use of authentic ballot 
papers and real-world examples to illustrate how electoral systems operate. Farrell concludes by 
assessing the factors affecting design and reform, and the consequences of electoral systems for 
political systems. 
 
 
 How power changes hands : transition and succession in government / 
edited by Paul 't Hart and John Uhr. Houndmills, Basingstoke, Hampshire ; 
New York : Palgrave Macmillan, 2011. 
JF 285 How 
 
From Baker & Taylor: 
 
"How can we strengthen the capacity of governments and parties to 
manage arrivals and departures at the top? Democracy requires reliable 
processes for the transfer of power from one generation of leaders to the 
next. This book introduces new analytical frameworks and presents the latest 
empirical evidence from comparative political research." 
 
 

http://catalogue.bclibraries.ca/opac/en-CA/skin/ABLB/xml/rdetail.xml?r=107468387&ol=1101&t=The%20Darwin%20economy%20%3A%20liberty%2C%20competition%2C%20and%20the%20common%20good%20&tp=keyword&l=1101&d=3&hc=1&rt=keyword
http://catalogue.bclibraries.ca/opac/en-CA/skin/ABLB/xml/rdetail.xml?r=107474151&ol=1101&t=Electoral%20systems%20%3A%20a%20comparative%20introduction%20&tp=keyword&l=1101&d=3&hc=1&rt=keyword
http://catalogue.bclibraries.ca/opac/en-CA/skin/ABLB/xml/rdetail.xml?r=107472741&ol=1101&t=How%20power%20changes%20hands%20%3A%20transition%20and%20succession%20in%20government%20&tp=keyword&l=1101&d=3&hc=1&rt=keyword
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New titles for April 2012 
CLIMATE CHANGE 
 

1. Beyond smoke and mirrors : climate change and energy in the 21st century / Burton Richter. 
Cambridge, UK ; New York : Cambridge University Press, 2010. 226 p. 
QC 903 Ric 
 

2. Global climate governance beyond 2012 : architecture, agency and adaptation / edited by 
Frank Biermann, Philipp Pattberg and Fariborz Zelli. Cambridge : Cambridge University Press, 
2010. 328 p. 
QC 981.8 .C5 Glo 
 

3. The new Northwest Passage : a voyage to the front line of climate change/ Cameron Dueck. 
Winnipeg : Great Plains Publications, 2012. 256 p. 
FC 3963 Due 
 

 
CULTURE, SPORTS and TOURISM 
 

4. My Winnipeg : guide de la scène artistique = guide of the artistic scene / [auteurs, Paula 
Aisemberg ... [et al.] ; [commissaires de l'exposition, Paula Aisemberg, Hervé di Rosa, Anthony 
Kiendl]. Lyon : Fage, 2011. 246 p. 
N 6547 .W56 MyW 
 

5. Religion, culture, and the state : reflections on the Bouchard-Taylor report / edited by Howard 
Adelman and Pierre Anctil. Toronto : University of Toronto Press, 2011. 151 p. 
BL 2530 .C3 Rel 

 
 
ECONOMICS, FINANCE and TAXATION 
 

6. Agenda for a new economy : from phantom wealth to real wealth / David C. Korten. 2nd ed., 
updated & expanded. San Francisco : Berrett-Koehler Publishers, 2010.311 p.  
HC 106.83 Kor 
 

7. Cautious optimism : western perspectives on a low-carbon economy / Shawna Stirrett. 
Calgary : Canada West Foundation, 2012. 30 p. 
HD 75.6 .W4 Sti 
 

8. The Darwin economy : liberty, competition, and the common good / Robert H. Frank. 
Princeton [N.J.] : Princeton University Press, 2011. 240 p. 
HB 95 Fra 
 

9. The decline of the traditional pension : a comparative study of threats to retirement security / 
George A. (Sandy) Mackenzie. Cambridge : New York : Cambridge University Press,, 2010. 279 
p. 
HD 7091 Mac 
 

  

https://catalogue.bclibraries.ca/opac/en-CA/skin/ABLB/xml/rresult.xml?rt=marc&d=3&l=1101&ss=%5B%7B%22term%22%3A%22sntapril2012%22%2C%22restrict%22%3A%5B%7B%22tag%22%3A%22852%22%2C%22subfield%22%3A%22x%22%7D%5D%7D%2C%7B%22term%22%3A%22climate%20change%22%2C
https://catalogue.bclibraries.ca/opac/en-CA/skin/ABLB/xml/rresult.xml?rt=marc&d=3&l=1101&ss=%5B%7B%22term%22%3A%22sntapril2012%22%2C%22restrict%22%3A%5B%7B%22tag%22%3A%22852%22%2C%22subfield%22%3A%22x%22%7D%5D%7D%2C%7B%22term%22%3A%22culture%22%2C%22restri
https://catalogue.bclibraries.ca/opac/en-CA/skin/ABLB/xml/rresult.xml?rt=marc&d=3&l=1101&ss=%5B%7B%22term%22%3A%22sntapril2012%22%2C%22restrict%22%3A%5B%7B%22tag%22%3A%22852%22%2C%22subfield%22%3A%22x%22%7D%5D%7D%2C%7B%22term%22%3A%22economics%22%2C%22rest
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10. The enigma of capital and the crises of capitalism / David Harvey. Oxford ; New York : Oxford 
University Press, 2011. 312 p. 
HB 95 Har 
 

11. Grand pursuit : the story of economic genius / Sylvia Nasar. 1st Simon & Schuster hardcover 
ed. New York : Simon & Schuster, 2011. 558 p.  
HB 75 Nas 
 

12. The great crash ahead : strategies for a world turned upside down / Harry S. Dent Jr., with 
Rodney Johnson. New York : Free Press, 2011. 341 p. 
HC 106.84 Den 
 

13. High-growth enterprises : what governments can do to make a difference. Paris : OECD, 2010. 
234 p. 
O.E.C.D. 85 2010 04 1 
 

14. The invisible hand's green thumb : market-based instruments for environmental protection in 
Alberta / Shawna Stirrett, Robbie Rolfe, Stephanie Shewchuk. Calgary : Canada West 
Foundation, 2012. 47 p. 
HC 117 .A4 Sti 
 

15. The little book of scams : your guide to protection against fraud. Ottawa : Competition Bureau, 
2012.  
In English: http://publications.gc.ca/collections/collection_2012/ic/Iu54-42-2012-eng.pdf  
En français: http://publications.gc.ca/collections/collection_2012/ic/Iu54-42-2012-eng.pdf  
Canada Industry 
 

16. The price of civilization : economics and ethics after the fall / Jeffrey D. Sachs. Toronto : 
Random House Canada, 2011. 324 p. 
HB 3722 Sac 
 

17. Transition to a low-carbon economy : public goals and corporate practices. Paris : OECD, 2010. 
113 p. 
O.E.C.D. 20 2010 05 1 
 

18. When nightmares become real : modelling linkages between the financial sector and the real 
economy in the aftermath of the financial crisis / Philippe Bergevin, Pierre Duguay, Paul 
Jenkins. Toronto : C.D. Howe Institute, 2011. 18 p. Commentary ; no. 332.  
HC 113 HowC no. 332 

 
 
EDUCATION and TRAINING 
 

19. How to change 5000 schools : a practical and positive approach for leading change at every 
level / Ben Levin. Cambridge, Mass. : Harvard Education Press, 2008. 256 p. 
LB 2822.84 .O6 Lev 
 

20. Questioning numbers : how to read and critique research / Karin Gwinn Wilkins. New York : 
Oxford University Press, 2011. 107 p. 
JA 71.7 Wil 

 
  

http://publications.gc.ca/collections/collection_2012/ic/Iu54-42-2012-eng.pdf
http://publications.gc.ca/collections/collection_2012/ic/Iu54-42-2012-eng.pdf
https://catalogue.bclibraries.ca/opac/en-CA/skin/ABLB/xml/rresult.xml?rt=marc&d=3&l=1101&ss=%5B%7B%22term%22%3A%22sntapril2012%22%2C%22restrict%22%3A%5B%7B%22tag%22%3A%22852%22%2C%22subfield%22%3A%22x%22%7D%5D%7D%2C%7B%22term%22%3A%22education%22%2C%22rest
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ENVIRONMENT, ENERGY and NATURAL RESOURCES 
 

21. Northern voices, southern choices : water policy lessons for Alberta / Larissa Sommerfeld, 
Dave Hume. Calgary : Canada West Foundation, 2011. 5 p. 
TD 227 .A3 Som 

 
 
HEALTH  
 

22. Health promotion and quality of life in Canada : essential readings / edited by Dennis Raphael. 
Toronto : Canadian Scholar’s Press, 2010. 310 p. 
RA 418.3 .C3 Hea 
 

23. Report card on cancer care in Canada, 2011-2012. Toronto : Cancer Advocacy Coalition of 
Canada, 2012. 48 p. 
RC 267 Can 2011/12 
 

24. Social determinants of health : Canadian perspectives / edited by Dennis Raphael. Toronto : 
Canadian Scholar’s Press, 2009. 475 p. 
RA 418 Soc 
 

25. Your health benefits : a guide for First Nations to access non-insured health benefits. Ottawa : 
Health Canada, First Nations and Inuit Health Branch, 2012. 40 p. 
Canada Health pamphlet 

 
 
HERITAGE and HISTORY  
 

26. Official plant emblems of Canada : a biodiversity treasure / Ernest Small, Paul M. Catling and 
Brenda Brookes. Ottawa : Public Works and Government Services Canada, in cooperation with 
Agriculture and Agri-Food Canada,, 2012. 428 p. 
Canada Agriculture  
 

 
INTERNATIONAL ISSUES 
 

27. Engaging civil society : emerging trends in democratic governance / edited by G. Shabbir 
Cheema and Vesselin Popovski. Tokyo ; New York : United Nations University, 2010. 304 p. 
JC 337 Eng 
 

28. Paved with good intentions : Canada's development NGOs from idealism to imperialism / 
Nikolas Barry-Shaw & Dru Oja Jay with the collaboration of Yves Engler. Winnipeg : Fernwood 
Publishing, 2011. 303 p. 
HC 60 Bar  
 

29. War in Afghanistan :  eight battles in the south / Sean M. Maloney. Ottawa : Magic Light Pub., 
2012. 348 p. 
Canada National Defence 
 

  

https://catalogue.bclibraries.ca/opac/en-CA/skin/ABLB/xml/rresult.xml?rt=marc&d=3&l=1101&ss=%5B%7B%22term%22%3A%22sntapril2012%22%2C%22restrict%22%3A%5B%7B%22tag%22%3A%22852%22%2C%22subfield%22%3A%22x%22%7D%5D%7D%2C%7B%22term%22%3A%22environment%22%2C%22re
https://catalogue.bclibraries.ca/opac/en-CA/skin/ABLB/xml/rresult.xml?rt=marc&d=3&l=1101&ss=%5B%7B%22term%22%3A%22sntapril2012%22%2C%22restrict%22%3A%5B%7B%22tag%22%3A%22852%22%2C%22subfield%22%3A%22x%22%7D%5D%7D%2C%7B%22term%22%3A%22health%22%2C%22restric
https://catalogue.bclibraries.ca/opac/en-CA/skin/ABLB/xml/rresult.xml?rt=marc&d=3&l=1101&ss=%5B%7B%22term%22%3A%22sntapril2012%22%2C%22restrict%22%3A%5B%7B%22tag%22%3A%22852%22%2C%22subfield%22%3A%22x%22%7D%5D%7D%2C%7B%22term%22%3A%22heritage%22%2C%22restr
https://catalogue.bclibraries.ca/opac/en-CA/skin/ABLB/xml/rresult.xml?rt=marc&d=3&l=1101&ss=%5B%7B%22term%22%3A%22sntapril2012%22%2C%22restrict%22%3A%5B%7B%22tag%22%3A%22852%22%2C%22subfield%22%3A%22x%22%7D%5D%7D%2C%7B%22term%22%3A%22international%20issues
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30. Wars without fronts : a primer on counterinsurgency / Michael A. Hennessy, John N. Rickard. 
Ottawa : Magic Light Pub., 2012. 133 p. 
Canada National Defence 
 

 
LAW and JUSTICE 
 

31. The separation of powers in the contemporary constitution : judicial competence and 
independence in the United Kingdom / Roger Masterman. Cambridge, UK ; New York : 
Cambridge University Press, 2011. 276 p. 
KD 4645 Mas 
 

 
MANAGEMENT and LEADERSHIP 
 

32. Designing for growth : a design thinking tool kit for managers / by Jeanne Liedtka and Tim 
Ogilvie. New York : Columbia Business School Pub., Columbia University Press, 2011. 227 p. 
HD 53 Lie 

 
 
POLITICS and GOVERNMENT 
 

33. Crashing the Tea Party : mass media and the campaign to remake American politics / Paul 
Street and Anthony DiMaggio. Boulder, CO : Paradign Publishers,, 2011. 239 p. 
JK 2391 .T43 Str 
 

34. Electoral systems : a comparative introduction / David M. Farrell. Houndmills, Basingstoke, 
Hampshire, UK ; New York : Palgrave Macmillan, 2011. 279 p. 
JF 1001 Far 
 

35. Essential readings in Canadian constitutional politics / edited by Christian Leuprecht and Peter 
H. Russell. Toronto : University of Toronto Press, 2011. 502 p.  
KE 4199 Ess 
 

36. The guardian : perspectives on the Ministry of Finance of Ontario / edited by Patrice Dutil. 
Toronto : University of Toronto Press, 2011. 364 p. 
HJ 795 .O6 Gua 
 

37. How power changes hands : transition and succession in government / edited by Paul 't Hart 
and John Uhr. Houndmills, Basingstoke, Hampshire ; New York : Palgrave Macmillan, 2011. 
JF 285 How 
 

38. Ill fares the land / Tony Judt. New York : Penguin Press, 2010.237 p. 
D 860 Jud 
 

39. Jobs, growth, and long-term prosperity : economic action plan 2012 [Federal Budget 2012]. 
Ottawa : Government of Canada, 2012. 498 p. 
In English: http://publications.gc.ca/collections/collection_2011/fin/F1-23-3-2011-1-eng.pdf  
En français: http://publications.gc.ca/collections/collection_2011/fin/F1-23-3-2011-1-fra.pdf  
Canada Finance Annual 2012 
 

  

https://catalogue.bclibraries.ca/opac/en-CA/skin/ABLB/xml/rresult.xml?rt=marc&d=3&l=1101&ss=%5B%7B%22term%22%3A%22sntapril2012%22%2C%22restrict%22%3A%5B%7B%22tag%22%3A%22852%22%2C%22subfield%22%3A%22x%22%7D%5D%7D%2C%7B%22term%22%3A%22law%22%2C%22restrict%252
http://catalogue.bclibraries.ca/opac/en-CA/skin/ABLB/xml/rresult.xml?rt=marc&d=3&l=1101&ss=%5B%7B%22term%22%3A%22sntapril2012%22%2C%22restrict%22%3A%5B%7B%22tag%22%3A%22852%22%2C%22subfield%22%3A%22x%22%7D%5D%7D%2C%7B%22term%22%3A%22management%22%2C%22rest
http://catalogue.bclibraries.ca/opac/en-CA/skin/ABLB/xml/rresult.xml?rt=marc&d=3&l=1101&ss=%5B%7B%22term%22%3A%22sntapril2012%22%2C%22restrict%22%3A%5B%7B%22tag%22%3A%22852%22%2C%22subfield%22%3A%22x%22%7D%5D%7D%2C%7B%22term%22%3A%22politics%22%2C%22restri
http://publications.gc.ca/collections/collection_2011/fin/F1-23-3-2011-1-eng.pdf
http://publications.gc.ca/collections/collection_2011/fin/F1-23-3-2011-1-fra.pdf
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40. MLA compensation review - Alberta : May 2012 report. Edmonton : Legislative Assembly of 
Alberta, 2012. 327 p. 
Alberta LegAssem 
 

41. Pity the billionaire : the hard times swindle and the unlikely comeback of the Right / Thomas 
Frank. New York : Metropolitan Books, Henry Holt and Co., 2012. 225 p. 
E 907 Fra 
 

42. Political representation / edited by Ian Shapiro, Susan C. Stokes, Elisabeth Jean Wood and 
Alexander S. Kirshner. Cambridge, UK ; New York : Cambridge University Press, 2009. 368 p. 
JF 1051 Pol 
 

43. The public policy primer : managing the policy process / Xun Wu, M. Ramesh, Michael Howlett 
and Scott Fritzen. London : Routledge, 2010. 113 p. 
H 97 Wu 
 

44. Truth, errors and lies : politics and economics in a volatile world / Grzegorz W. Kolodko ; 
translated from the Polish by William R. Brand. New York : Columbia University Press, 2011. 460 p. 
HF 1025 Kol 
 

45. Understanding policy success : rethinking public policy / Allan McConnell. New York : 
Palgrave Macmillan,, 2010. 265 p. 
JF 1525 .P6 McC 

 
 
SOCIAL ISSUES 
 

46. A history of communications : media and society from the evolution of speech to the Internet / 
Marshall T. Poe. Cambridge ; New York : Cambridge University Press, 2011. 337 p. 
HM 1206 Poe 
 

47. Neoliberalism : what a difference a theory makes : state of the inner city report, 2011. Winnipeg 
: Canadian Centre for Policy Alternatives, Manitoba Office, 2011. 47 p. 
HT 178 .C22 .W5 Inn 2011 
 

48. Surveillance in the time of insecurity / Torin Monahan. New Brunswick, N.J. : Rutgers University 
Press, 2010. 211 p. 
HV 6432 Mon 
 

49. Everyday ethics and social change : the education of desire / Anna L. Peterson.  New York : 
Columbia University Press, 2009. 201 p. 
BJ 37 Pet 

 
 
TRANSPORTATION 
 

50. Reinventing the automobile : personal urban mobility for the 21st century / William J. Mitchell, 
Christopher E. Borroni-Bird, and Lawrence D. Burns. Cambridge, Mass. : MIT Press, 2010. 227 p. 
TL 220 Mit 
 

 
 
  

http://catalogue.bclibraries.ca/opac/en-CA/skin/ABLB/xml/rresult.xml?rt=marc&d=3&l=1101&ss=%5B%7B%22term%22%3A%22sntapril2012%22%2C%22restrict%22%3A%5B%7B%22tag%22%3A%22852%22%2C%22subfield%22%3A%22x%22%7D%5D%7D%2C%7B%22term%22%3A%22social%22%2C%22restrict
http://catalogue.bclibraries.ca/opac/en-CA/skin/ABLB/xml/rresult.xml?rt=marc&d=3&l=1101&ss=%5B%7B%22term%22%3A%22sntapril2012%22%2C%22restrict%22%3A%5B%7B%22tag%22%3A%22852%22%2C%22subfield%22%3A%22x%22%7D%5D%7D%2C%7B%22term%22%3A%22transportation%22%2C%22
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LEGISLATIVE LIBRARY OF MANITOBA 
Interdepartmental mail address: 
Room 100 - 200 VAUGHAN STREET 

 
Phone:  (204) 945-4330           Fax:  (204) 948-1312 

URL:  www.manitoba.ca/leglib 
E-mail: legislative_library@gov.mb.ca  

 
SELECTED NEW TITLES for April 2012 

 
To Subscriber:  Please fill in when returning to the Library: 
 
  Phone: _________________________________ 
 
  Date of Request: ________________________ 
  Your name: (If not on mailing label) 
 
  _________________________________________ 
 
Please circle the numbers corresponding to the items you would like and fax or mail this 
request form to the Legislative Library.  You may also phone in your request to the above 
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1 2 3 4 5 6 7 8 9 10 
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21 22 23 24 25 26 27 28 29 30 
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report any changes to the above 
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POSITION 
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